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1 ASi 10, FSi 10, XPi 10 Video Card field 

replacement 
1.1 Overview 

 
The video card previously used in the ASi 10, FSi 10 and XPi 10 has been superseded by a 
card that requires a cable interface and jumper settings to configure. 
 
 

2 Replacement Preparation 
  
NOTE: The ASi 10, FSi 10 or XPi 10 must have software version 4.3.2p1 or later. This software can be 
downloaded from the Support section of the BE website at www.bdcast.com. Software versions 
4.3.2p1 or later are compatible with both versions of the video card. 
 

2.1 Overview / Estimated Completion Time For Replacement 
 

The video card field replacement kit (979-4167-100) contains the necessary items needed to 
replace a failed video card in an ASi 10, FSi 10 or XPi 10.  
 
The installation and card configuration will take approximately 15 minutes to complete. 

 

2.2 Items / Tools required for the Replacement Process 
 

   Wire cutter 
   No. 1 Phillips Screwdriver 
   No. 2 Phillips Screwdriver 
   979-4002-100 Field Repair Kit, ALR-1400 Flat panel video card 
   Applicable ASi 10, FSi 10 or XPi 10 software upgrade Application Guide (found on line 

 at www.bdcast.com). 
   

2.3 Installation 
 

The ATR-1400 video card mounts in the same location as the existing video card. Installation 
entails configuring the dip-switches on the ATR-1400 video card, mounting the card in the 
same location as the original card, removing one original wire harness and connecting wire 
harnesses to it.  
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2.3.1 Configure switches 
 

There are two sets of dip switches on the ATR-1400 video card, configure per the tables 
below;  
 

SW1  1  2  3 4 5 6 7 8 SW2 1 2
ON  X  X           X X    ON  X X
OFF        X X X       X OFF       

 
 
 
 

2.3.2 Install the ATR-1400 video card 
 

1. Power down the unit and remove it from the rack: 
 

Power down and unplug the power cord from the rear of the unit. Remove from rack 
using suitable tool to remove the screws from the rack, typically a #2 Philips 
screwdriver. Disconnect all cabling from the rear of the unit. 
 

2. Remove the lid from the unit: 
 
Using a #1 Philips screwdriver, remove the lid from the unit. 

 
3. Remove the original video card and original video cable: 

 
Remove the original video card by disconnecting all cables to it. You may leave the 
video cable attached to it and disconnect the video cable at the display unit. This cable 
will not be reused. Discard the original video card and cable. 
 

 
 
 

This cable will not 
be reused. 

Disconnect 

Loosen thumb 
screws to remove 
connector. 
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4. Install the ATR-1400 Video card: 
 

 Using a #1 Philips screwdriver, install the card into chassis. Connect cables previously 
removed. 

 

   
 
 

5. Install power adapter cable to existing power cable and ATR-1400 video cable: 
 

Use the supplied adhesive cable tie mounts to secure the adapter connector where it 
attaches to the existing power cable. 

 

   

Connect 
cables 

New power 
adapter 
cable 

Adhesive 
mounting 
pads 

New video 
cable 
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6. Supply a power cord and turn unit ON for bench testing. 
7. Verify proper GUI video operation. 
8. Update software if necessary to 4.3.2p1. 

 
NOTE: Refer to the applicable ASi, FSi or XPi software upgrade Application Guide found support 
section at www.bdcast.com .  
 

9. Power down and install lid:  
 
Install in rack restoring all connections removed during removal from rack, connect 
power and turn unit ON. 

 
 

3   RF Technical Services Contact Information 
RF Technical Services - 

Telephone:  (217) 224-9617 
E-Mail:  rfservice@bdcast.com 
Fax:  (217) 224-6258 

Web: www.bdcast.com 
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